
 Time Limit prescribed 
as per the Public 

Service Guarantee Act 
or Equivalent Act 

Total 
Number of 

Applications 
received 

Total 
Number of 

applications 
processed 

Average 
time 

taken to 
grant 

approval 

Median 
time 

taken to 
grant 

approval 
Department 1 Estate Department 

(Chandigarh 
Administration) 

    

Name of the 
Service1 

Plinth Level Certificate 24 24 10 10 

Name of the 
Service2 

Occupancy/Completion 
certificate 

202 171 45 45 

Name of 
Service3 

Building plan 
permission (Below two 
Kanal) 

1627 1492 15 15 

 

Note: Information is as on date 24-Jul-23. 


