
New Water and Sewerage Connections 

 

  Time Limit 

prescribed as per the 

Public Service 

Guarantee Act or 

Equivalent Act 

Total Number of 

Applications 

received 

Total Number of 

applications 

processed 

Average time 

taken to grant 

approval 

Median time 

taken to grant 

approval 

Public health Div 2           

New water connection  5 days  15,093  9,172  5 days  5 days 

            

Public health Div 4           

New sewerage 

connection 

 7 days  1,335  518  7 days  7 Days 

            

 
 


